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Reminder: log & review resident
feedback

Sample Reminder Notice

Ensure all feedback received from residents, families, or staff is recorded in the feedback log.
This helps us track concerns, suggestions and positive comments.

Regularly check the feedback log for any items that need follow-up or action. Timely
responses help improve the resident experience and service quality and enhance trust.

Your input matters! Logging and reviewing feedback ensure that we continue to provide the
best care and mealtime experience possible.
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