
Rates rebates for
retirement village 

residents
2022

Information for village operators, 
associates and village resident 

committee officials



Rates rebates: The basics

The Rates Rebate Scheme was established in 
1973 to provide a subsidy to low-income 
homeowners on the cost of their rates 

In 2006 changes to the scheme increased the 
number of households receiving a rebate from 
4,200 to more than 112,000

In 2018 the legislation was amended to allow 
Retirement Village residents holding a Licence 
to Occupy agreement to apply



How the process works

3. Resident signs the declaration
(No longer a statutory declaration since 7 August 2020)

2. Resident completes the rates rebate application form 

1. Village operator completes the declaration certificate



7. Council forward completed applications to DIA for audit and 
reimbursement for rebates granted

6. Council refund the resident or credit the villages rating account

5. Council grants/declines rebate and informs the resident

4. Resident submits the form and declaration certificate to their 
local council



Completing the declaration certificate

Village operators need to complete a declaration certificate for 
residents: 

• who live in a residential unit in the retirement village but are 
not named as a ratepayer for the unit; and

• who contribute to the outgoings of the retirement village.

If the resident is named on the council’s rating database as the 
ratepayer for their unit a declaration certificate is not required. 
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What information is needed?

The declaration certificate must state:

• The total amount of rates payable by 
the retirement village for that rating 
year

• The amount of the resident’s rates 
contribution

• That this contribution was made 
under written agreement; and

• Be signed by the village operator



Calculating the resident’s rates
contribution
If rates are not a specified fee for your 
residents, use the equation on the 
declaration certificate to determine the 
value of rates the resident is deemed 
payable for rebate



Water rates

• Where water rates are separately charged (provided by the 
council)
The amount known for the previous rating year should be 
used if you do not yet know how much will be charged for the 
coming year.

• Where water rates are separately charged (provided by 
council controlled organisations i.e. Watercare Services 
Limited)
These are not included as rates.



Rates rebate 
application form
• Completed by the 

applicant. Retirement 
village form needs to 
be attached 

• Forms are available 
from councils

• Download forms 
www.govt.nz/rates-rebates











$ and dates

• $700 maximum rebate 
– determined by income, amount of rates paid and number of 

dependants
• $28,080 income threshold

• Rating year is from 1 July to 30 June (e.g. 1 July 2022 to 
30 June 2023)

• Usual place of residence as at 1 July of the rating year
• Income to be declared is for the previous tax year, and is the 

gross amount before tax (e.g. 1 April 2021 to 31 March 2022)
• Must apply every year, before end of the rating year 30 June





What if the resident moved in after 1 July? 

• If the resident had not moved into the unit by 1 July, they will 
only be eligible if they were residing at another property they 
owned or held a licence to occupy agreement for, on 1 July. 

• Apply to their current local council. 

• They will need to provide the council with information 
regarding the sale of their previous property.

• No extra info is needed from village operator. 



Refunds

• Retirement village applicants (under section 7A of the Rates 
Rebate Act 1973) are refunded the amount of the rebate

• Council either – pays the resident directly or if the resident 
requests, credits refund amount to rates account of village (a 
notice must be generated, notifying the operator and 
resident) 

• If the village rates account is credited then the operator must 
credit the refund amount to any amount the resident owes or 
is liable to pay as a contribution to the outgoings of the village 
or pay the refund to the resident directly



Further information

• You can download the Declaration Certificate form and Guide 
for Retirement Village applicants from the RVA website 
www.retirementvillages.org.nz/Site/industry/

• Visit our website www.govt.nz/rates-rebates

• Posters and Brochures are available on request from 
support@ratesrebates.govt.nz

• Contact your local council.



Questions?


